
 

Quality Policy 
 

KM3142 D.O.O. is committed to assembly electronic products. 

Quality is important and we are committed to continuous improvement throughout the 

company to support our aim of total customer satisfaction, 

 

We have established a comprehensive quality assurance system that allows our company to 

meet all of the requirements of ISO 9001:2015 Quality Management System standard. 

 

Our quality assurance system focuses on the following principles: 

✓ Quality is everyone’s responsibility 

✓ Customer satisfaction 

✓ Timely delivery to our customers 

✓ Measurable quality objectives 

✓ Improving manufacturing processes 

✓ Enhancing the competency and skills of our employees through 

training and development 

 

To achieve sustainable growth and profitability for all interested parties, top management 

will continuously monitor, evaluate and improve the company’s performance by adhering to 

an effective quality management system that is in line with the context and strategic 

direction of KM3142 D.O.O. 

  

This quality policy is posted and maintained as documented information, communicated 

throughout the organization and available to interested parties for continual improvement 

of the company’s Quality Management System. 
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